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Diagnostic Imaging, Musculoskeletal/Interventional Pain Management and Physical 
Medicine, Cardiology, Radiation Oncology and Sleep Studies 

Learn more about HealthHelp’s authorization process by signing up for a system demo hosted by HealthHelp.   

The webinar will give a system demonstration with user experience insight on how to appropriately enter procedure 
requests, along with additional program information such as the HighmarkWholecare procedure code list, support tools 
and HealthHelp contact information.  

To obtain a login for WebConsult please visit www.healthhelp.com/highmarkwholecare and click on the 
ENROLL link to register for a WebConsult userid to request authorizations online.    

Effective May 1, 2024, HealthHelp will begin managing the authorization process for Diagnostic 
Imaging, Physical Medicine, and Musculoskeletal/Interventional Pain Management procedures for 
Highmark Wholecare in addition to the established programs for Cardiology, Radiation Oncology 
and Sleep procedures.  

Register for your preferred session using the link shown below.  If  you register and are unable to attend, you 

will receive an email f rom GoToWebinar with a link to view the recording at your convenience.  

For additional questions contact HealthHelp Program Support: RCSupport@HealthHelp.com, 1-800-546-7092.  Please 

visit http://www.healthhelp.com/highmarkwholecare for additional information and provider reference material. 

How to Order Diagnostic Imaging Procedures like a Pro! 

https://attendee.gotowebinar.com/register/4299223943380690781 

Thursday April 25, 2024 11:00 am Central / 12:00 pm Eastern 

How to Order Musculoskeletal and Interventional Pain Management Procedures like a Pro! 

https://attendee.gotowebinar.com/register/7484963227371970655 

Tuesday April 30, 2024 7:00 am Central / 8:00 am Eastern 

How to Order Physical Medicine Procedures like a Pro! 

https://attendee.gotowebinar.com/register/8519316696574419800 

Friday April 26, 2024 11:00 am Central / 12:00 pm Eastern 

How to Order Physical Medicine Procedures like a Pro! 

https://attendee.gotowebinar.com/register/6613808070057622870 

Thursday May 2, 2024 7:00 am Central / 8:00 am Eastern 

How to Order Physical Medicine Procedures like a Pro! 

https://attendee.gotowebinar.com/register/8089166857067982943 

Friday May 3, 2024 11:00 am Central / 12:00 pm Eastern 
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To register for one of our established program webinars please select the appropriate webinar 

from the schedule below:  

WebConsult Best Practices for Ordering Radiation Therapy Procedures  

https://attendee.gotowebinar.com/rt/4685015084650075478 

Wednesday March 27, 2024 10:30 am Central / 11:30 am Eastern 
Thursday April 4, 2024 7:00 am Central / 8:00 am Eastern 

Tuesday April 23, 2024 11:30 am Central / 12:30 pm Eastern 
Thursday May 9, 2024 10:30 am Central / 11:30 am Eastern 
Wednesday May 29, 2024 7:00 am Central / 8:00 am Eastern 

WebConsult Best Practices for Ordering Sleep Study Procedures 

https://attendee.gotowebinar.com/rt/3066367940672234846 

Thursday March 28, 2024 11:00 am Central / 12:00 pm Eastern 

Tuesday April 9, 2024 10:30 am Central / 11:30 am Eastern 
Friday April 26, 2024 11:30 am Central / 12:30 pm Eastern 
Wednesday May 8, 2024 7:00 am Central / 8:00 am Eastern 

Tuesday May 28, 2024 7:30 am Central / 8:30 am Eastern 

WebConsult Best Practices for Ordering Cardiology Procedures  

https://attendee.gotowebinar.com/rt/4820336378727071066 

Friday March 29, 2024 11:30 am Central / 12:30 pm Eastern 

Wednesday April 10, 2024 10:30 am Central / 11:30 am Eastern 
Tuesday April 30, 2024 7:30 am Central / 8:30 am Eastern 
Friday May 10, 2024 11:30 am Central / 12:30 pm Eastern 

Tuesday May 21, 2024 10:30 am Central / 11:30 am Eastern 

 

 


