
Updates for HealthHelp 

Great News! On May 1, 2024, Highmark in partnership with HealthHelp® successfully deployed the 
implementaƟon of Single Sign-On for your use going forward. This will streamline your process to 
manage the prior authorizaƟon requirements for the following services: 

 Musculoskeletal: Spine, knee, hip surgeries 
 Pain Management 
 Advanced Imaging: CT scans, PET scans, MRIs, etc. 
 Physical Therapy/Speech Therapy/OccupaƟonal Therapy 
 Cardiology (now includes members under the age of 18 as of May 1, 2024) 
 Sleep Studies 
 RadiaƟon Oncology 

You can now request prior authorizaƟons and check status via SSO through NaviNet.  

 Log into NaviNet 
 Select Wholecare as the Health Plan 

Select HealthHelp from Workflows for this Plan 
 

 

 

 If you’re a first Ɵme SSO user, you will need to register with an email and password.  
 



 

 Click register and you will be immediately connected to HealthHelp to enter your authorizaƟon 
request. 
 

 

*Note: If you already have an email on file, you will need to click “link account”.  

For quesƟons or informaƟon regarding general policy and procedures, contact a Highmark Wholecare 
provider representaƟve at: Medicaid 1-800-392-1147, Medicare Assured 1-800-685-5209.  
RepresentaƟves are available 8 a.m. to 4:30 p.m., Monday - Friday. TTY users call 711. 

 

 


