
Is this you?
Working in a doctor’s
office, you request
authorizations for your
patients? 

OR

You work in a facility that
performs the procedures
and you request
authorizations on behalf
of ordering physicians?

WebConsult

WebConsult is an online
portal where you can
request authorizations
and you will also get
WebStatus to view
requests
Enroll in WebConsult and
provide your ordering
physicians

Or is this you?

You are a facility that
needs to see if a patient’s
procedure is authorized?

OR

Do you just need to
check the status of
authorizations?

WebStatus
WebStatus provides
online access to view
requests, confirm details
and print the
authorization once
approved.
Enroll in WebStatus and
provide your facilities
and/or physicians

Do I need
WebConsult or

WebStatus?

Need more help?
Talk to a Program Support Specialist
For more information, email RCSupport@HealthHelp.com
or call (800) 546-7092.


